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Pompano Beach, FL - September 16, 2026 -
Collision Care Xpress has published a new consumer guide explaining how original equipment manufacturer
repair procedures can contribute to collision repair planning and why procedures may differ among vehicles

even when exterior damage appears similar.

The September resource expands the company's consumer information by focusing on the role of
vehicle-specific technical documentation following a collision. It explains how vehicle identification,
component construction, repair location, installed equipment, and the operation being considered can

determine which manufacturer information is relevant to a repair plan.

Collision Care Xpress developed the guide as an educational resource for vehicle owners served by its
Pompano Beach facility. The information is intended to provide consumers with context about OEM repair

procedures rather than establish a universal repair method or suggest that identical procedures apply across



different makes and models.

Vehicle manufacturers publish technical information covering the construction, service, and repair of their
vehicles. In collision repair, applicable OEM information can address subjects such as component
identification, repairability, replacement procedures, joining methods, materials, measurements, corrosion

protection, and operations associated with electronic systems.

The September guide begins with vehicle identification because the year, make, model, equipment, and
affected components can influence which technical information applies. Procedures associated with one

model year or vehicle configuration should not automatically be assumed to apply to another.

This distinction can become particularly relevant as manufacturers use different materials and construction
methods throughout modern vehicles. Depending on the vehicle, exterior and structural components can

incorporate various grades of steel, aluminum, plastics, composites, and other materials.

Material identification can influence the technical research performed before a repair procedure is selected.
Manufacturer information may contain instructions or limitations associated with particular components and

materials, making vehicle-specific documentation part of the broader repair-planning process.

The location and characteristics of collision damage provide additional context. Damage involving the center
of an exterior panel can present different considerations from damage involving an attachment point,

reinforcement, structural area, panel edge, or another location addressed by manufacturer documentation.

For consumers, this helps explain why the visible dimensions of damaged areas do not necessarily determine
the repair procedure. Two components with apparently similar dents or deformation can differ in construction,

function, location, and applicable OEM requirements.

The guide also addresses repair-versus-replacement decisions. A component's visible appearance
represents only part of the information considered when a repair plan is developed. Component material,
damage characteristics, accessibility, manufacturer restrictions, attachment methods, and surrounding

conditions can also be relevant.

Collision Care Xpress does not present repair or replacement as universally preferable. The appropriate
operation depends on the individual vehicle, documented condition, affected component, and technical

information applicable to the work under consideration.

Industry resources provide additional context for the role of OEM information in contemporary collision repair.

I-CAR's Repairability Technical Support platform provides technical resources designed to help collision



repair professionals research vehicle-specific procedures and repairability information.

The independent industry resource is available through I-CAR Repairability Technical Support.

Collision Care Xpress references I-CAR as an independent collision repair information source. The
company's September consumer guide is its own educational publication and is not presented as an I-CAR

standard, publication, sponsorship, affiliation, or endorsement.

The new guide also explains why OEM procedure research can extend beyond damaged exterior panels.
Modern vehicles can incorporate cameras, radar units, restraint-system components, wiring, sensors, and

other electronic equipment in or near areas involved in collision repairs.

The presence of this technology does not independently establish that scanning, calibration, replacement, or
another specific procedure is necessary. Applicable requirements depend on the individual vehicle,

equipment, affected area, repair operation, and manufacturer information.

For example, repairs involving a bumper can require technicians to consider more than the visible bumper
cover when researching procedures. Depending on vehicle configuration, the area can contain mounting

hardware, reinforcements, absorbers, sensors, radar equipment, wiring, or other components.

A similar principle applies to windshield, mirror, lamp, door, and body-panel work when electronic equipment
is associated with those areas. The repair operation and vehicle configuration provide the context needed to

identify relevant manufacturer procedures.

The September publication also addresses why technical research can continue as repair planning develops.
An initial exterior evaluation can document visible conditions and identify components that appear to be
involved in a collision. Additional information may become available when technicians research the vehicle or

gain access to areas that were not visible during the initial evaluation.

When removal or disassembly provides access to brackets, attachment points, reinforcements, fasteners, or
adjacent components, documented conditions can be compared with applicable vehicle information as the

repair plan develops.
This process does not mean that every collision contains concealed damage or that every initial estimate will
change. The guide instead explains why repair planning is based on information actually documented for the

individual vehicle rather than assumptions based only on the exterior appearance of an impact.

Manufacturer procedures can also influence how replacement components are installed. Depending on the



vehicle and component, technical documentation may address attachment methods, joining locations,

fasteners, adhesives, welding-related procedures, or other operations.

The guide presents these subjects as examples of why collision repair cannot always be reduced to a single
procedure applied across different vehicle brands. The information relevant to a particular repair follows the

construction and requirements of the vehicle being repaired.

Corrosion protection provides another example of component-specific technical information that may appear
in OEM repair documentation. When a repair operation affects factory-applied materials or protected areas,
manufacturer procedures may contain information relevant to restoring applicable protection during the repair

process.

The guide does not assume that every collision repair requires the same corrosion-protection operations.
Instead, it identifies manufacturer documentation as one source technicians can consult to determine which

procedures apply to the component and operation involved.

Collision Care Xpress also uses the September publication to distinguish OEM repair information from OEM
certification. Manufacturer technical procedures describe information applicable to particular vehicles and
repair operations, while certification programs can involve separate requirements established by individual

manufacturers.

Information about Collision Care Xpress's manufacturer-related credentials is available through the

company's OEM certifications resource.

For consumers, the distinction provides additional context when reviewing a collision repair plan. References
to OEM procedures can describe technical documentation associated with the vehicle and repair operation

rather than a general claim about how all vehicles should be repaired.

The guide also explains why similar collision events can produce different repair plans. Two vehicles struck in
comparable areas may use different materials, attachment methods, structural designs, sensors, or
manufacturer procedures. Those differences can affect the technical information that must be reviewed

before repairs proceed.

This vehicle-specific approach is the central focus of Collision Care Xpress's September consumer resource.
Rather than asking consumers to interpret manufacturer technical documents themselves, the guide explains
why those documents can become relevant during repair planning and why technicians research information

associated with the particular vehicle.



The publication also separates visible observations from technical repair decisions. Vehicle owners can
document exterior damage following a collision, but the appropriate repair operation depends on evaluation of

the affected components and the technical information applicable to the vehicle.

By focusing on that distinction, Collision Care Xpress is providing Pompano Beach-area consumers with
additional context for terminology such as OEM procedures, repairability, replacement procedures, material

identification, and calibration requirements that may appear during contemporary collision repair.

The September guide builds on the company's previous information about collision repair standards and
technology by concentrating specifically on the role manufacturer documentation can play in developing a

vehicle-specific repair plan.

Additional information about collision repair is available through Collision Care Xpress. Information about the

company's local facility is available through the Collision Care Xpress Pompano Beach location.

Company news and additional information are also available through Collision Care Xpress on Facebook.

About Collision Care Xpress

Collision Care Xpress provides collision repair and related vehicle repair services through locations in Florida,
including Pompano Beach. The company's services include collision repair, auto body repair, EV collision
repair, ADAS-related repair services, fleet auto body services, and other vehicle restoration work.
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Collision Care Xpress - Pompano Beach

Collision Care Xpress provides trusted collision repair, paint refinishing, frame repair, alignment, and detailing services.
Our ASE and I-CAR certified team works with major insurers to deliver quality repairs and reliable customer care.

Website: https://lwww.collisioncarexpress.com/
Email: dbservice@collisioncarexpress.com

Phone: 954-590-8015



