
Press Advantage Warns That Inconsistent Brand

Information Causes AI to Hedge or Recommend a

Competitor

September 16, 2026

Las Vegas, NV - September 16, 2026 - 

Press Advantage, a full-service press release distribution service, has issued guidance addressing a growing

concern for businesses that rely on artificial intelligence tools to surface their names to potential customers.

According to the company, when online sources disagree about a brand's services, location, or basic details,

AI systems tend to resolve that uncertainty by remaining vague, omitting the brand altogether, or

recommending a competitor with a clearer record.

The guidance arrives as more consumers turn to AI assistants and chat-based search tools for

recommendations. Press Advantage reports that these systems weigh consistency across authoritative

sources when deciding which brands to mention with confidence. Where conflicting information exists, the

systems often hedge rather than risk providing an inaccurate answer.

The company points to several common sources of information drift. Outdated business listings, old service

descriptions, prior branding that lingers online, and inconsistent naming across platforms all contribute to a

fragmented record. Over time, these discrepancies accumulate, leaving AI systems without a single reliable



version of the facts to draw from.

One consequence, according to Press Advantage, is that the brand with the clearest and most consistent

record frequently outperforms an objectively stronger competitor whose information is scattered or

contradictory. The determining factor is not always product quality or reputation, but whether a machine can

confidently confirm the details.

"When an AI system encounters two sources that disagree about what a company does or where it operates,

it treats that disagreement as risk," said Jeremy Noetzelman, Chief Technology Officer at Press Advantage.

"The safest move for the system is to stay general or move on to a business it can describe without

contradiction. Companies lose visibility not because they are unremarkable, but because their record is

unclear."

Press Advantage argues that consistent distribution across authoritative outlets can gradually overwrite older

conflicting information. As current, accurate details appear repeatedly across trusted news sources, they

begin to outweigh stale references, giving AI systems a dependable version of events to cite.

The company stresses that this is a maintenance issue rather than a one-time cleanup. Signals require

continuous reinforcement because new listings, changing services, and evolving branding introduce fresh

opportunities for drift. A single correction rarely holds without ongoing attention.

"Consistency is not housekeeping. It is what makes a brand safe for a machine to recommend," Noetzelman

added. "A brand that reinforces the same accurate information over time builds a record that AI can trust, and

that trust is what turns into a recommendation."

Businesses interested in how the topic applies to their own presence can find additional educational material

on the Press Advantage YouTube channel, where the company discusses distribution practices and the

relationship between consistent information and online visibility.

Press Advantage is a full-service press release distribution service operated by Velluto Tech Incubator, a

team founded in Las Vegas, Nevada in 2011. The company provides press release writing by US-based

professionals, distribution to hundreds of news outlets, SEO promotion, dynamic reporting, video and image

support, and access to US-based account representatives. Velluto Tech Incubator builds cloud-hosted

software designed to help businesses win new customers online.
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